Thinkstream Services Prices and Descriptions

License Fee
Product | Unit Type Non- Product Overview
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Web Based Street Smart / Desktop Detective Applications
The Street Smart Patrol Application includes the same Thinkstream total justice search
S S capabilities available in the Street Smart Standard client application, however it is designed
P“ee‘l /Qar; Per User $500 specifically as a Web based application. Note that messaging and other services which are
atg) ed ¢ e available in the Client version are not included in the web based Patrol Application. This
ase version is designed specifically for inquiries only. If electronic reporting and messaging is
desired then an upgrade to the Street Smart Client version is required.
Desktop
Detective / Per User $500 Query solution designed specifically for detectives.
‘Web Based
Street Smart
The Thinkstream Street Smart Client is a total mobile solution for the law enforcement
Street Smart officer. It includes the Thinkstream total justice search consisting of simultaneous queries of
Standard/ Per User $750 hundreds of justice databases returned in a user friendly set of aggregated results. The
Client Based standard version also includes Instant Messaging, Thinkstream agency specific Email
Messaging and many different types of Alerts and BOLO's

E-Citation

The Thinkstream E-Citation application is a complete solution for the end-to-end citation

Smart)

%mﬁ: process. The base application includes a mobile interface where an officer can initiate the
s tén d Alone Per User $1,500 Thinkstream Wizard driven Qitation Report. The package includes both the laptop version in
Version) addition to the PDA application. Agencies may decide to utilize only the laptop application or
only the PDA. In either case we include a connection to your State Motor Vehicle database
which will enable the officer to populate the citation with a persons driver and owner
information directly from the source saving valuable time. In addition to the mobile solution
the package also comes complete with a very comprehensive backend management system
Electronic which enables all tasks related to managing a citation within an agency. The Citation
Citations (withw Per User $2.000 Management System also allows the agency administrator to set up different types of roles
upgrade to ' and rights to restrict or allow the users to perform or view different tasks. Finally the Citation
Street Smart) Management System will allow single or batch XML exports to the agency RMS or Court
CMS.
Crash Reporting
The Thinkstream Electronic Crash Reporting application is a complete solution for the end-to
Crash PoFLJS6F $1.500 end crash reporting process. The base application includes a mobile interface where an
Reporting ’ officer can initiate the Thinkstream Wizard driven Crash Report. It will provide for a mobile
client in which to launch the report, a connection to your State Motor Vehicle database which
will enable the officer to populate the report with person or vehicle information directly from
Crash the source and an inbox to manage the workflow of the reports from the agency to the field.
Reporting The backend system includes full supervisor approval / rejects capabilities including
(with upgrade} Per User $2,000 supervisor comments to be added straight to the report. The reports can be set up with full
to Street validation rules which can be specified by the agency.




Product

Unit Type

License Fee
Non-
Recurring

Product Overview

Incident Reporting

The Thinkstream Incident Reporting application is a complete solution for the end-to-end

Incident Per User $1,500 Incident reporting process. The base application includes a mobile interface where an officer
Reporting ’ can initiate the Thinkstream Wizard driven Incident Report. It will provide for a mobile client
in which to launch the report, a connection to your State Motor Vehicle database which will
enable the officer to populate the report with person or vehicle information directly from the
Incident source and an inbox to manage the workflow of the reports from the agency to the field. The
Reporting backend system includes full supervisor approval / rejects capabilities including supervisor
(with upgrade}] Per User $2,000 comments to be added straight to the report. The reports can be set up with full validation
to Street rules which can be specified by the agency.
Smart)
Additional Services and Applications for Street Smart
The Street Smart Dispatch Client is an application designed for specific use with the
Street Smart Thinkstream Street Smart Stgndard and Full Clients. This app‘lica‘tion will reside at the
Dispatch Per Agency $5.000 dispatcher’s workstation anq is the main intgrface for communication between the _

Client ’ dispatchers and the field units. Note that this is not a CAD system; however, the dispatcher
will have the ability to communicate via Instant Messaging and also has the capability to
send out Alerts, Email type Messages and BOLO's.

Electronic Per
Reporting Connection The standard Electronic Reporting applications provide for an XML export to be sent out to
Custom (one time $5,000 plus agency RMS or Court systems. The respective system would be required to receive and
Integration to | fee, annual ’ populate their system from the XML. This solution would provide for Thinkstream to write a
Agency maint. custom provider to actually write to the agency system directly.
Systems Required)
Thinkstream All the CAD you need
Enables dispatchers to track calls for fast and effective responsiveness of public safe
Base Systemj Per Agency $25,000 emergency teams. Hardware not included. ° Y
Add Incident . . . ; ; .
Mapping Per Agency $5.000 Mappmg.solutlor.w tha_t wnl_l al}ow dispatchers to display active incidents on a map. Also allows
. for mapping of historical incidents.
Solution
Add AVL . . . - ;
Mapping Per Agency $7.500 Includ'es all featqres of Incident mapping wnt_h the added.capa'bnhtles of Auto Vehicle Locate.
Solution (Note: does not include GPS hardware required for mobile units)
All the CAD Mobile application installed in MDC's to allow CAD calls to be sent down to units. Hardware
you need Por User $500 not included. Note this annual user fee does not include access to Street Smart. This fee
Mobile only enables the calls to service to be sent down to the unit. To upgrade Easy CAD Mobile
Solution to full Street Smart see the additional fee below.
Upgrade All
:’:eg";ﬂ%ggg Per User $750 aame features_ as above with the added benefit of the Thinkstream Street Smart solution.
with Street ardware not included.

Smart
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Laptop LineUp Application

1to 6 User
Agencies

6 to 10 user

Agencies

11 to 21 User
Agencies

21 to 30 User|
Agencies

31 to 100 User
Agencies

Per Agency
Annual Fee

$1,500

$2,000

$2,750

$3,500

$5,000

The Thinkstream Lineup application is an easy-to-use tool that will enable authorized law
enforcement personnel to quickly and simply create and display multi-person lineups directly
in their web browser either in the office or in the field. Once the suspect's photo is imported
into the application, Thinkstream Lineup will quickly search and retrieve a 6 or 8 person
lineup from other similar photos from the included repository of over a million mugshot
photos. The officer will simply input the suspects descriptive information and the application
will quickly bring back photos matching the suspects description. The created lineup can
then be used for suspect matching and other purposes right from the browser.




